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HAS OUR COURSE MEET YOUR NEEDS?*

1. Your position

1. o Staff member of heritage ministry or public-sector agency
2.0 Independent heritage professional

3.0 Private company or "non-heritage" professional, in the sector:
4. o University researcher

5. o Other:

2. How well did our course meet your needs, in the following areas?
1.Completely 2.Sufficiently 3. Some 4. Very little 5. Completely lacking 6. | don't know

2.1. Issues dealt with O O O ] ] O
2.2. Overall course structure O ] ] ] ] ]
2.3. Contents of individual sessions o o o ] o ]
2.4. Time for discussion
] ] O ] ] ]
2.5. Usefulness of printed materials O i i | o m]

2.6. Educational contents matched
what | was expecting

O O O O O O
2.7. Contents meet my professional needs and interests
O O O O O O
2.8. Contents help in my work tasks
O ] ] ] O ]
2.9. Welcome, hosting and personal support | o | i o
O
2.10. Classroom and teaching spaces O O o O O
O
3. What is your overall level of satisfaction with this course (1 to 10: not at all to completely satisfied)
O O O O O O O O O O

1 2 3 4 5 6 7 8 9 10
4. What could we do to improve this course? (Continue on reverse.)

5. What issues should be covered in more depth, and what other courses would help you? (Continue on
reverse.)

Thanks for your help !

! The information provided in this questionnaire is understood to be protected under the Law on privacy (no. 196, 2003). The collected data will only
be used as statistics, and shall not be provided or communicated to others except in aggregate form, without any indication of individual persons. The
agency responsible for the data is the Central Institute for Cataloguing and Documentation of the Italian Ministry of Cultural Heritage and Activities
and Tourism.
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